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The holidays are a time, typically when life 

settles down a bit and we begin looking 

forward to a few weeks of the familiar, the 

anticipation of those childhood delights, the 

warm and fuzzy side of life.  Starting with 

Thanksgiving and its annual gathering of 

feast, family, and footballðwe move 

quickly on to Christmas with all the sounds 

and sights of the seasons.  But if  you are a 

member of ASQ, your season may be inter-

rupted for just one evening at least for a 

Section Meetingðsuch was the case this 

past December where many of us gathered 

for a few hours to take in some tutorials, 

have a good meal, and listen to our main 

speaker, Dexter Coleman, Sr. Executive 

Coach, Vision Life Now, Consulting, LLC, 

advise us on how we can could prepare 

ourselves for any unintended transitions in 

our lives.  For those of us who were com-

fortably situated in a job now, perhaps the advise might have seemed, at least initially, as no big deal, yeah, its good 

advise, but I need to go do some Christmas shoppingðlet the job seekers listen.  But are you sure?  Things do 

changeðand when they do, will you be prepared?  That was the message that Dexter was providing.  Heôs right you 

knowðhe advised that we should take stock of ourselves, set goals, to include educational goals, increase our net-

working opportunities, seek coaching from others. And to do all this while maintaining a balance in life between job 

needs, family needs & personal needs. Mr. Coleman is a good role model too, a native of Arkansas where he re-

counted that his first Life Coach was his farther.  Dexter has now served as a Life Coach himself with over 20 years 

as a business consultant and personal coach, helping folks, like us, achieve and develop meaningful and achievable 

personal plans & goals and then help us stay on track in order to achieve them.  QT 

Holiday Issue, Nov & Dec Meeting News 

Design for Six Sigmað

well, we all know what that 

is, right, well maybe not.  

Not when you add the word 

TRIZ to it.  Essentially we 

combine the Up-Front 

Voice of the Customer and 

preventive actions of DFSS 

to TRIZða Russian Acro-

nym that means: ñTheory of 

Inventive Problem Solv-

ing.ò   

 

Left, Rick Riemer attempts 

to explain the synergies  of 

the concepts to the attentive 

holiday audience.   

Seasonal Transitions 

ñTriztorialò 
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Networking 

If it is not tied for number one, it is close when people say 

ñNetworkingò is the primary reason why they come to 

ASQ Meetings.  To assist in the Networking process, we 

open our doors a half hour prior to the first Tutorial and we 

provide a hospitality table, which is a good starting point 

for any good round of networking.  At left, Ida Peters is 

putting out some Christmas Candy While Gary Zipen is 

loading up on popcorn and peanuts.  Both Gary and Ida are 

members of the Leadership Committee and can usually be 

seen at each meeting in conversation with many of our 

more familiar members, or just as likely making the intro-

duction of a new member or guest.  If you are new to one 

of our meetings, and are not sure how to break the iceðgo 

see Ida, get some peanuts and a coke and let her introduce 

you to Gary or any of our other members ð and let the 

Networking begin.  

 

 

Above: Our Recognition Chair, Ron Moeller, presents just a few of the dozens achieving ASQ Membership milestones.  We 

provide certificates at each 5 year anniversary.    

 

 Tutorials 

At Right: Buddy Cres-

sionnie of Lockheed 

Martin leads a Tutorial 

in ñApplying AS9100 

Lessons Learned to 

your QMS ò   

At Left: Ted Ditch, 

Certification Math 

Instructor is leading a 

class on Regression 

Analysisðlooks like a 

deep subjectò 

Member Recognition 


