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	Questions
	Responses

	Do you maintain records for attendees from another section?
	If attend PD Meeting they become a guest registration - more difficult to assure we can provide an accurate record.  
If dual membership, we record the points (Dallas add-on membership with Ft Worth)

	How will we (from other sections) get evidence of our credit from this meeting? By email?
	If not in our RU Database, then email will be the only means.  Webinars automatically send RU values

	Where do I find how many RU can I claim, for instance for job?
	ASQ website has the rules imbedded in the tool... A click box in dropdown menu

	if we apply for recert before the expiration date because you have enough points, does it reset your expiration date?
	No change in the due dates... 36 month cycles due in Jun or Dec

	Do I have to upload section RU report for every meeting entered?  Thanks
	Unfortunately, YES.  You can only declare a single meeting at a time, then upload the same Section RU report for each

	I attended the ASQ World conference. Why don't they automatically enter that for you? Do I scan the badge or receipt for evidence?
	ASQ sued to do that and I do not know why practice discounted.  
If I'm aware and you are in 1416, I log it.  Badge or payment record are acceptable evidence.

	In the Media description, there is an error.  The journal states .025 for 15 minutes.
	For Media, that is correct.  0.1 RU per hour of reviewing

	Can I reopen the submitted RU claimed to update the "to date" to the date of re-cert submission?
	The system in a fully interactive database.  I do not know if you can edit a single prior entry

	I earned PMP, it was 35 hours Exam Prep and I have a certificate saying 3.5 PDUs, and then 1.0 for a Certification earned...do I get 4.5 total?
	YES... Points for class time at 0.1 per hour, and points for the certification

	What are some good examples that you've experienced that was not accepted for RU's?
	Double dipping same info (discussed consultant who also tool instructor time.  Another is lack of real evidence.

	Sorry if you already talked about it, for instance if my certification expires Dec 2020, when do I expect to see all my RUs for PD, meetings, Committee, volunteering uploaded or ready for my verification?
	RU records for PD Meetings are real time.  
Other activity RUs may have delayed postings a couple months.  Typically all are brought current within a month after then end of a quarter.  It's a manual process 

	Does one have to self- track/collect all attendances to LC meetings or any other volunteering to ASQ section admin activities or section has track of that as well?
	If a 1416 member (primary or add-on), and conducted in/by the Section, the RU are recorded for you.  
If activity is 'outside' the Section's sponsorship, you must track them.

	Do professional development / courses / trainings/ certifications/  world conferences from other societies or from the company count? If so, how?
	They all count if done by a Section or Division.  
Purely "social" events like a 'meet-up' after work or on a weekend are NOT.

	RUs received during the grace period is NOT accepted for the recertification period.  Correct?
	That is correct.  RU credits are obtained only within the 36 months of a renewal period.  
Anything earned in a Grace Period is toward the 'next' 36-month period.




